ITosb30BaTesIbCKOE corylameHue (10rosop — oepra)

Poccuiickas ®enepanus, r. Cankt-IletepOypr

NunuBuayanbHbll  npeanpuHuMmaTeas MakapoB AuiekcaHap AHATONBEBHY, JCHCTBYIOIIMI Ha
ocHoBanun OI'PHUII 320784700202452, umenyemblii B panpHeiiieM lcnonHurens, npeaiaract
Tr000My MHAWBUYATBHOMY NPEANPUHUMATENIO, (PU3MUECKOMY U IOPUAMYECKOMY JIUILY, HMEHYEMbIe
B JlaJIbHENIIEM 3aka3uMK (Janee COBMECTHO MMeHyeMble Kak CTOpOHBI), 3aKkiouuTh JloroBop Ha
ycioBusaX Hactosmeld OdepTsl.

B cootBerctBum ¢ 1. 2 ct. 437 I'paknanckoro konekca Poccutickoit @enepanuu (I'K PD), B ciyuae
INPUHATUS U3J0KEHHBIX HUXKE YCIOBHM M OIUIAThl YCIYT, IOPUIWYECKOE WM (PU3NYECKOEe JIUILIO,
WHAUBUAYAIbHBI  MpeANpUHUMATENb, MNPOU3BOSAIINE aKLIENT J3ToH odepThl  CTaHOBSTCS
[Tonb3oBarenem ycnyr Arenra (B cootBeTcTBuU C 1. 3 cT. 438 'K P® akuent odepTsl paBHOCHICH
3aKJIF0OYCHHIO JIOTOBOPA HA YCIIOBUSX, 3JIOKEHHBIX B oepTe).

besycnoBHBIM npuHSATHEM yciaoBui Hactosimeld OdepTsl cuntaeTcs ocymectienne [lomp3oBarenem
maTexxa B CYET 3aKka3piBaeMbIX ycnyr — Akuent OdepTsl. MOMEHTOM MOJTHOTO U 6€30rOBOPOYHOTO
IPUHSTUS NIPEAJIOKEHN ATeHTa 3aKII0YUTh J0roBop B COOTBETCTBUHU € IMyHKTaMu 1 u 3 crathu 438
I'K P® cunraercss MOMEHT NIOCTYILIIEHUS IEHEKHBIX cpeacTB [lonp30Barens 3a OKa3aHHbIE YCIyTH, B
TOM 4Mcie U B OopMe IPEOIIaThl HA paCUeTHBIN cueT AreHTa.

Hacrosimas odepra (nanee — Odepra) BcTymaer B CHIly ¢ MOMEHTA pa3MeIlieHHsl B ceTH MHTepHET 1o
aapecy https://isoho.pro/ u nefictByer 10 MoMmeHTa 01361Ba OhepThl ATEHTOM.

JloroBop, 3aK/IOYEHHBIN MMOCPEJCTBOM aKIIENTa HACTOSIIEH O(PEepThl, PerIaMeHTUPYETCS HOpMaMu
IpaXKAaHCKOT0 3aKOHOJATENbCTBA O JoroBope npucoeanHenus (ctarbs 428 'K PO) — nmockonbKy ero
yCIIOBUSL OIpeseneHbl ATEeHTOM B HacTosed odepTe U MOTYT OBbITh HMPHUHSTHI JIFOOBIM JIUIIOM HE
MHaYe KaK IIyTEM MPUCOEINHEHUS K IPEUI0KEHHOMY [loroBopy B LienoM.

1. TepmuHsl u onpezeneHus

AreHTt — HnHpnuBunyanbHbI npeanpuHuMmatens MakapoB Anekcannp AnatonseBud, OI'PHUIIT
320784700202452.

IMoan3oBaTesbr — 1) neeciocoOHOE U COBEpIIEHHOJETHEE (PU3MYECKOE JIMIO, 3aKa3aBlIee WM
MMEIOIIlee HaMEpPEeHUE 3aKa3aTh YCIYrd 2) WHIWBHAYAIbHBIM MpPEANpPUHUMATENb 3) IOPUIUIECKOE
U0, 3aKa3aBlIME WIM HMEIOIIME HAMEPEeHHE 3aKa3aThb YCIYTH 4Yepe3 YIOJIHOMOYEHHOIO
MIPEICTaBUTES.

CaiiT — COBOKYMHOCTh BEO-CTpaHHUII, pa3MEIICHHBIX HA BHUPTYaJbHOM CEpBEpe U 0Opa3yIOLIUX
eANHYIO CTPYKTYPY, PACHIOJIOKEHHBIX B CETH MHTEPHET MO aapecy: https://isoho.pro.

CepBuc CaiitTa — uUHCTpyMEHTapuil, oOecTeunBaIOMUi yA00CTBO wucmonb3oBanus Caiita
(odopmiienue 3akasza YCiIyru 1 T.1.).

CpeacTrBa CcBSI3M — CpEACTBA CBSA3M C IMOMOIIBIO KOTOphIX CropoHbl CoramieHus: MCHOJIHSIOT
Hacrosimee Cornamenue. [l AreHra: ajpec 3JIEeKTPOHHOW MOYTHI, support@isoho.pro, akkayHT B
Telegram: https://t.me/isohopro. J{ns [Tonp30BaTens: agpec 31eKTpOHHON MOYTHl 1 HoMep Telegram ¢
KOTOpBIX ObLIa HampaBieHa 3asBKa.
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Yceayru AreHra — yciuyru, okaspiBaeMble AreHToM [lonp3oBaTento, HalpaBlICHHbIE Ha
npuobperenue no nopydenuto Ilonp3oBarens Yciyr y TpeTbux JIMI] OT UMEHU ATEHTa, HO 3a CYeT
[Tonb3oBarens u B unrepecax Iloap3oBaTens, a MUMEHHO:

1) Ycnyra BupryanbHbiid pabounii CTOII.

2) Ycnyra Jabber-cepBep — npHUBaTHBIN YarT.

3) Ycayra Element.io — npuBaTHBINA MECCEHKEp Ha BallleM CepBepe.

4) Ycnyra gusnueckuil BeAeTICHHBIN cepBep ¢ ProxMox.

5) Ycnyra 6e3omacHbie rofiocoBbie BbI30BE 1 CMC.

6) Ycayra Buptyanbhbiii Android uepe3 Y ganennsiii pabouuii CTOII.

7) Ycmyra BeineneHHbId ip-aapec (6ensie [P-agpeca u3 pa3HbIX MOJCETEH)

Hepequb YKa3aHHbIX YCJIYT, UX CTOUMOCTb, OIIMCAHHUEC, a4 TAKKC CIIMCOK AOIOJHHUTCIBHBIX YCIYyI
(HpI/I HaJ'II/I‘lI/II/I), OMPCACIICHBI B COOTBETCTBYOIIUX pa3aciiax caﬁTa, Pa3MCIICHHBIX IO aIpECy:

1) «Ycayruy, pa3MenieHHbIX 1o aapecy: https://isoho.pro/
2) «Tapuds», pazMenieHHbIX O aapecy: https://isoho.pro/tarify/

3) «Maraszun», «botbly, «1C [Ipennpustue», pa3MelieHHbIX M0 aapecy https://isoho.pro/.

3asBka — odopMieHHas U HampaBlieHHass AreHTy mocpeacTBoM CpeacTB CBA3M B NMHUCHMEHHOU
dopme 3asaBka Ilomp3oBatens. 3asBka JOMKHA coAepxkarh: 1) TpeOyeMyro ycayry 2) o0beM yciiyru
(KOTMYECTBO BUPTYaJbHBIX PaOOYMX CTOJIOB W/WJIH BBIIEICHHBIX 1p-aapecoB) 3) HEOOXOAUMBIN CPOK
IIPENOCTABIECHUS Y CIIYTH.

CronmocTh YCIyr AreHtra — BO3HarpaxJIeHHe AreHTa 3a okaszaHwe yciayr rmo CorjarieHwio,
paccunMThIBAGMOE B COOTBETCTBUM C Tapudamu, pasmenieHHbiME Ha CaiiTe 1O ajapecy:
https://isoho.pro/.

Odepra — Hactosauwmii gokymeHT (CornameHue), pasMmenieHHbId B cetu MHTepHer Ha Caiite mo
aapecy: https://isoho.pro/.

Axnent OdepTbl — mnosHOE U 6e30roBopoyHoe NpuHATHE OdepThl, omjara 3aKa3aHHBIX Y CIyT
yTéM BHECEHUS MPENOIUIATHI B OPSAIKE, ONpeAeasieMOM HacTOSIUM JloroBopom. AKIeNTUPOBaHHE
[Tons3oBarenem Hacrosimero JloroBopa O3Ha4aeT, 4YTO OH IIOJHOCTBIO COIJIACEH CO BCEMH
noJjoxeHusaMu Hacrosero /lorosopa. Akment Odepts! coznaet Jlorosop.

TpeTLI/I JUMa — mo0bIe JMia, 3a HCKIIIOUCHUCM [Tonp3oBarens u AreHra.

B Odepre Moryr ObITH HCHONB30BaHbI TEPMHHBI, HE oOmpeAeieHHble B Mm.1. B stom cmyuae
TOJIKOBaHME TAKOTO TEpMHHA IPOU3BOJAUTCA B COOTBETCTBHMM C TekcTtoM Odeptsl. B cimyuae
OTCYTCTBHUSI OJIHO3HAYHOI'O TOJIKOBAaHHUsS TepMUHa B TekcTe OgepThl cienyeT pyKOBOACTBOBATHCS
TOJIKOBAHWEM TE€PMHMHA, ONPEEIEHHbIM: B MIEPBYIO OYepe/lb — 3aKOHOAATeNbCTBOM P®d, BO BTOpYIO
ouepenb — Ha Caiite, 3aTeM — claoXHUBIIUMCS (001IeynIoTpeOuMbIM) B cetu MHTEpHEeT.

2. [Ilpenmer cornameHus

ITo HACTOAIICMY Cormamennio AreHT O6$I3yeTC$I 3a BOSH&FpEl)KI[CHI/IC COBCpIIATHL IO IMMOPYYCHUIO
ITonw3oBaTens HOPUINYICCKHUEC U UHBIC JIENCTBHS OT CBOETO HMCHHU, HO 34 CUCT Ilonp30BaTens u B €ro
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MHTEpecax, HampaBieHHble Ha puodperenue [lonbp3oBaTtenem Ycenyr y TpeThbux il (IpOBaiiepoB,
XOCTEpOB, AaTa HeHTpax u T.1.), a [lonb3oBarens 0053yeTcsl IPUHATH U OIUIATUTh YCIYrd AreHTa.

Hacrosimee Cornamenue SBISETCS JOTOBOPOM C HUCHOJIHEHHEM MO TpeOoBaHMIO (aOOHEHTCKHA
norosop), To ectb Ilonp3oBaTens 00s3aH OIUIAUMBATH YCIYT'M HE3aBHCUMO OT TOT0, OBLIO JIU
3aTpeOOBaHO UM COOTBETCTBYIOILEE UCIIOJIHEHUE OT ATEHTA.

ATEHT He SBIISETCS BIIAJENbLIEM IPOrpaMMHO-AIIAPATHBIX CPEICTB J0CTyNa K MH(OPMALUOHHBIM
pecypcam, HH(HOPMAIMOHHO-TEIIEKOMMYHHKAITTOHHBIM CETSIM.

3. 3asBieHUE U TapaHTUH

3.1. Ilonp30Baresnp 3asBISET, UTO SBISETCS J1€€CIIOCOOHBIM U COBEPILICHHOJIETHUM JIMIIOM.

3.2. B cnyuae, ecnu Ilonp3oBarenb AEMCTBYET OT MMEHH IOPUIMYECKOIO JIMIIA, OH SIBISIETCS €ro
YIIOJTHOMOYEHHBIM MPEACTABUTEIIEM.

3.3. [Tonb30Barenp 3asBiIsieT U TrapaHTUPYyeT, YyTo Ipu ucnoib3oBanuu Caiita u/unm CepBuca, a
TaKKe MU MOJIb30BaHUU yCIyraMu AreHTa, He OyeT:

3.3.1. 3arpyxatb, MOCBUIaTh, MepeAaBaTh WM JTOOBIM IPYTHMM CIOCOOOM pa3Meliarh W/Hhiu
pacmlpoCTpaHsATh KOHTEHT, KOTOPBIM SBISETCS HE3aKOHHBIM, BPEIOHOCHBIM, KJIEBETHHUYECKUM,
OCKOpOJIIeT HPaBCTBEHHOCTh, JEMOHCTPUPYET (WM SIBISIETCA MPOMAraHaoi) HaCUIINE U KECTOKOCTD,
HapylIlaeT I[paBa HWHTEIUIEKTyalbHOW COOCTBEHHOCTH, TMPOMAaraHAMpPyeT HEHABUCTh W/WIH
JUCKPUMHUHALIMIO JIIOJIEH IO PAcoOBOMY, ATHHYECKOMY, IOJIOBOMY, PEIHTHO3HOMY, COLIUAIHLHOMY
MpU3HAKaM, COJAEPKUT OCKOpOJIeHHS B ajpec Kakux-Tu0o JHI[ WIM OpraHMu3alfil, COAEPKUT
9JIEMEHTHI (WJIM SIBJSIETCS MpoMaraHaoi) mopHorpaduu, AETCKOW 3POTHKH, MPEACTaBiIsIeT co0o0it
pekiaMy (MU SBJSIETCS MPOIMAraHaoN) yCIIyr CEeKCyallbHOrO XapakTepa (B TOM YHUCIE MOJ BUIOM
HHBIX ycnyr), Pa3BACHATL MNOPAAOK H3TOTOBJIICHUA, IMPUMCHCHUA HWJIIM HWHOI'0 HCIIOJIb30BaAHHA
HApPKOTUYCCKUX BCUICCTB HWJIM MX aHAJIOI'0OB, B3PbIBYATHIX BCHICCTB HMJIM MHOI'O OPYXHUA, COBECPIIATH
VHBIC IEWCTBUSA, 32 KOTOPBIC IEUCTBYIOIIUM 3aKOHOAATEIBCTBOM MPETYCMOTPEHA OTBETCTBEHHOCTb;

3.3.2. Hapymiate mpaBa TpeThuUX JHIl, B TOM YHCJI€ HECOBEPIICHHOJCTHUX JIUIl W/WUJIN
IPUYUHSATE UM Bpe]l B JIt000i popme;
3.3.3. BoigaBate ce0g 3a Apyroro 4engoBeKa WIM TMPEACTABUTENS OpraHU3alUd  H/Win

coob1ecTBa 6€3 JOCTaTOYHBIX HA TO MpaB, a TAKXKE MPUMEHSTH JIIOObIe JIpyrue GOpMbl U CIIOCOObI
HE3aKOHHOT'O MPEACTAaBUTEILCTBA APYTUX JIMI B CCTH,

3.3.4. 3arpyxartb, MOCBUIaTh, MepeAaBaTh WINM JIOOBIM JIPYIMM CHOCOOOM pa3Mellarh W/HMiu
pacmpocTpaHsATh KOHTEHT, MPU OTCYTCTBUU TpPaB Ha TAaKHE JCUCTBHUS COTIIACHO 3aKOHOJATEIHCTBY
WIN KaKUM-JINOO T0rOBOPHBIM OTHOIIECHUSIM;

3.3.5. 3arpykaTh, MOCBUIATh, MepelaBaTh WM JIOOBIM JPYTUM CIOCOOOM pa3MeliaTbh W/MiH
pacIpoCTPaHATh HE pa3pelIeHHYIO ClIeUaIbHBIM 00pa30M peKIaMHYyI0 HH(OpMaIHIo, CIaMm;
3.3.6. 3arpyaTh, MOCBUIATh, MepelaBaTh WM JIOOBIM JPYTUM CIOCOOOM pa3MeliaTbh W/MiH

pacIpoCTpaHATh Kakue-IM00 MaTepualibl, CoJepKallie BUPYChl WIM JPYrue KOMITbIOTEPHBIE KOJBbI,
Gaiinel WM TporpaMMbl, MpeJHa3HAuYCHHbIE IS HApYIIEHUs, YHUUYTOXKEHHUS JHOO OrpaHUYEHUs
(YHKIMOHATIBHOCTH JIIOOOTO KOMIBIOTEPHOTO MM TEIEKOMMYHHMKAIIMOHHOTO 00OpYyIOBaHUS WU
IIpOrpaMM, Ul OCYILECTBIEHUS HECAaHKIMOHMPOBAHHOI'O JIOCTyIA, a TaKXXE CEpPUMHBIE HOMEpa K
KOMMEPUYECKUM IPOTrPAMMHBIM IPOAYKTaM U MPOrpaMMBbl AJI UX T€HEpalH, JIOTUHBI, Mapoiau U
IIPOYME CPEICTBA JJs TMOJIYYEHHMs] HECAHKLIIMOHMPOBAHHOIO JOCTyNAa K IUIATHBIM pecypcaMm B
HuTtepHere, a TakkKe pa3MeLIeHUs CChUIOK Ha BhIIIEYKa3aHHYIO HH(POPMALHUIO;

3.3.7. HecankimoHnnpoBaHHO cOOMpPaTh, XPaHUTh WM PACIPOCTPAHSITH NEPCOHAIBHbBIE JaHHBIE
JpYTux JIuL;

3.4. Ipyrum 06pa3oM Hapymath HOPMbI 3aKOHOAATENIbCTBA, B TOM YHCJIE HOPMBI MEKTYHAPOIHOTO
npasa.



3.5. B cnyuae nHapymenus Ilomb3oBaTenem r000TO 3asBICHUS W/WIM TapaHTHH, YCIOBHUH,
npeaycMoTpeHHbIX Mm.i. 3.3.1- 3.3.8, ATeHT uMeeT mpaBO OTKa3aThCs OT UCIOJHEHHS HACTOSLIETO
Cornamenust B OHOCTOPOHHEM BHecyJeOHOM mopsiike, o 4eMm llomb3oBarens OyneT yBeIOMIICH
yepe3 CpeznctBa cBsi3u. [Ipu 3TOM eHexHbIE CpeaCcTBa, BHECEHHbIE [lonb3oBaTeneM 3a MOdyyeHUe
VYeayru He BO3BpAILatoTCsl.

4. Cornacue ¢ yCIOBUSMH COTJIAIICHUS

4.1. be3yclioBHBIM TpUHATHEM yciaoBUd Hacrosimeil OdepTsl  cuumTaeTcs OCYIIECTBICHHUE
3aka3unkoM IuIaTexa B cu€T ommarel Yeuyr — Axument OdepTsl. MOMEHTOM MOJHOTO H
0€30roBOPOYHOIO TMPHUHATUA TMPEUIOKEHUs AreHTa 3aKiaio4uTh JlOroBOp B COOTBETCTBUU C
nyHkTamu 1 u 3 cratbu 438 'K PO cuntaercss MOMEHT NMOCTYIJICHUS JIEHEKHBIX CPEJICTB 3aKa3zunKa
3a OKa3aHHbIE YCIIYTH, B TOM YHCIIe U B popMe MpeoIIaThl Ha pacueTHBIN cueT AreHTa.

4.2. CoBepmiasi JEHCTBUS MO MPUHATHIO OodepThl B mopsjake, omnpeneiaecHHoM 1. 4.1 CornarieHus,
[Tonp30Barenp TapaHTHUPYET, YTO O3HAKOMIICH, COIJIAIIAETCs, TOJHOCThIO U 0Ee30rOBOPOUYHO
MPUHUMAIOT Bce ycnoBus Cormnaiienus, o0s3yeTcst uX coOI0AaTh.

4.3. Hactossuum  [lonb3oBaTens MOATBEPKIAET, YTO AKUENT PABHOCWIEH MOANHCAHUIO U
3akroueHuto CorsamieHus Ha YCIOBUSIX, U3JI0’KEHHBIX B HacTosAeM CoriaiieHuH.

4.4. Odepra BcTymaeT B cuily ¢ MOMEHTa pa3MmernieHus B cetu Mutepuer Ha Caiite mo aapecy:
https://isoho.pro/ u nefcTByeT HeolpeaeaeHHbINH CPOK, BIUIOTH 1O MOMEHTA OT3bIBa OEPTHI.

4.5. Cornamenue MoxkeT ObITh nmpuHATO [lonmp3oBareneM HCKIIOUUTENBHO B menaoM (m. 1 cr. 428
['paxxnanckoro koxaekca Poccuiickoit ®epepanuu). Ilocnme mnpuHATHS YCIOBUN HACTOSIIETO
CornanieHust OHO IPUOOPETAET CHILY JOTOBOpA, 3aKIOYEHHOro Mexxay AreHtoMm u Ilonb3oBarenem,
IPH OTOM TaKOW JOTOBOP Kak OyMaKHBIM JOKYMEHT, MOJNMUCaHHBIA obenmu CTOpoHAMH, HE
odopmIIsieTcs.

4.6. AreHT ocTaBIeT 3a COOOM MpaBO BHOCUTH M3MEHEHHS B Hacrtosmiee Cornaiienne 6e3 Kakoro-
100 CHelUalIbHOTO YBEJOMIIEHUS, B CBs3U ¢ 4eM [lonbp3oBaTenb 00s13yeTcs peryisipHO OTCIIEKUBATh
n3meHenuss B Cornamenuu. Hoas pemakius CornamieHuss BCTymaeT B CHJIYy C MOMEHTa €€
pasmemennss Ha Caiite, ecnmu WHOE HE TNPEIYyCMOTPEHO HOBOM penakiuedt CornameHus.
JeiictByromas penakuus CornanieHus Bceraa Haxoautcs Ha Caifre.

4.7. Hacrosimee CornaiieHue peryiupyercs M TOJIKYeTCSl B COOTBETCTBUHM C 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepanun. Borpocsl, He yperynupoBanHbie CorameHneM, mojiekar pa3peineHuo B
COOTBETCTBUM C 3aKoHoAarenbcTBOM Poccuiickoit @enepanuu. Eciy mo TeM WM MHBIM NpUYMHAM
OJIHO WJTM HECKOJIBKO MONOkKeHHH HacTosmiero CornamieHus OyAyT MpU3HAHBI HEJEHCTBUTENbHBIMU
WK HE UMEIOIUMH IOPUINYECKON CUIIBI, 9TOT (akT He OyAeT BO3AeiCTBOBATH Ha MPUMEHHUMOCTD
OCTAJIbHBIX TOJIOKEHUH.

S. HOpHI[OK HUCIIOJTHCHUA COTJTallICHUA

5.1. ITonp3oBarens Hampasiser AreHTy 3asBKy nocpeactBoM CpeacTs cBs3u. 3asBKa JOJDKHA
coJepxath MH(pOpMaLuUIo, yKazaHHyto B pasnene 1 Cornamenus. be3 yka3aHHBIX JaHHBIX 3asBKa
ITonp30Barenss AreHTOM HE paccMaTpUBacTCH.

5.2. B cnyuae, eciiu ATeHT MMeET BO3MOXKHOCTh 0Ka3ath [lonb3oBaTento Ycenyry, AreHT HalpaBiseT
[Tonb3oBarento nmocpeacTBoM CpesicTB CBSI3U OTBET € MOATBEPKACHUEM MPUHATUS 3asBKH B paboTy.
B nanHom nucbMme OyAyT yka3aHbl CTOUMOCTb Y CIIYT, pEKBU3UTHI Ui oriaThl Yciayr AreHTa (6o
OyZeT BBICTaBIEH CYET Ha OIUIaTy), CPOKM OKa3aHWs yCIyr, CpPOK IPEAOCTABICHUS
HEUCKJIIOYUTEIbHON JUIEH3UN Ha MporpaMMHOe oOecrieueHue, IpuHajyIexkallee TpeTbUM JUIam, a
TaKXe CPOK B TeueHHe, KoToporo [losnb30BaTens 00s13aH OIUIATUTE Y CITYTH.
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5.3. ATeHT mpucTymaeT K oka3zaHuI0 Ychnyrd B TeueHue 3 (Tpex) paboumx nueit mocie 100%
MOJTyYEeHHUS TIPEOIUIATHL.

5.4. MuHuMaNbHBIA CPOK OKa3aHUs Y CIIYTH cOCTaBisieT 1 (0auH) Mecsl.

5.5. PacueTtHblil nepuo okazaHusi YCiyru cocTaBisieT 1 (oauH) Mecs.

5.6. ITonb30BaTenb HECET BCE PACXO/Ibl, CBSI3aHHBIE C UCIIOIb30BaHUEM ILIATEKHBIX CEPBUCOB.

5.7. AreHT B MOMEHT Hauaja okazaHus Ycayru npenoctaniseTr [lonp3oBaTento Bce JaHHBIE (JOTHH,
1apoJib, yaJeHHbIN JOCTYI U T.[.), HE0OX0AuMbIe AJis oKa3zaHus Y ciyru 1o CoriameHuro.

5.8. Ycnyra cuutaercs okazaHHOM AreHToM u npuHsaTo [lonb3oBarenem, Kak TOJIBKO ATEHT
NPEOCTaBHIII BO3MOKHOCTD UCIIOIB30BAHUS Y CITYTH.

5.9. Ilocne okazanusa Ycayru AreHt HanpasiseT [loap3oBaTennto NOATBEPKICHUE OKa3aHUs Y CIIyTH,
KoTopoe sBisiercst Otuerom Arenra. [lo TpeboBanuto [lonb3oBaTenss AreHT BIpaBe BMECTO OTYETa
chopmupoBarh akT. Ilomb3oBaTenb 00s3aH MPUHATH OTYET/aKT AreHTa B TedeHue | (OAHOTO)
paboueo JHS WM B YKa3aHHBIH CPOK HalpaBUTh ATEHTY MOTHBUPOBAHHBIA OTKa3 OT IPUHATHA
oTyeTa/akra AreHra.

6. C momenrta npunsatus Yciyru Ilonb3oBaTens npuHUMaeT OT AreHTa BCE HCIOJIHEHHOE MM B
cootBercTBUM ¢ CoranieHuem, jlanee Bce IpaBa U 003aHHOCTH BO3HHUKAIOT Mexy [lonp3oBarenem
U TPETHUM JIULIOM.

6.1. B cnyuae, ecnu Ilonb3oBarens He yCTpPOMJIO KayeCTBO MPEJOCTABIEHHBIX YCIYr WM TOBapoOB
1oCja€ UMX MPEJOCTaBlIeHUs] AT€HTOM, JECHEXKHbIE CPEICTBA, BHECEHHBIEC 3a MX INPENOCTaBICHUE HE
BO3BPALIAIOTCSA, B CBSI3U C IOHECEHHBIMM U3JIEPKKAMH U 3aTpaTaMi ATeHTa Ha UX [IPEJOCTaBICHUE.

7. TlpaBa u 0053aHHOCTH CTOPOH

7.1. AreHrt o0s3yercs:

7.1.1. OkxkasbiBath Yciyru o CornaeHuro.

7.1.2. [TognepxuBars CepBuc Caiita B pab0TOCIIOCOOHOM COCTOSIHHH.

7.2. Tlonw3zoBarensb 00sI3yeTcs:

7.2.1. Hcnonw3oBare CailT 1 Yciyru AreHTta B paMKax JeiCTBYIOLIEro 3akoHoiaTenbeTBa PO,

a TaKkKe B Ipelenax TeX IpaB U TEMH clloco0amu, KOTopble npeaycMoTpeHsl B CoriamieHuu, He
HapylIllas UMYIIECTBEHHbIX U/WIN JUYHBIX HEUMYIIECTBEHHBIX MPaB TPEThUX JIUL.

7.2.2. Omnarute Ycenyru AreHra.

7.2.3. He npennmpunuMare IeHCTBHM, KOTOpPBIE MOTYT PAacCMAaTPUBATBCS Kak HapylIarolIue
Poccuiickoe 3aKOHOAATENBCTBO MM HOPMBI MEXIYHAPOJHOTO IpaBa, B TOM uyHcie B chepe
MHTEJUIEKTYaJ IbHONH COOCTBEHHOCTH, aBTOPCKUX M/MJIM CMEXHBIX MpaBax, a TaKkxkKe JII0ObIX AeHCTBUM,
KOTOpbIE MMPUBOAT WIM MOTYT NPUBECTH K HApYIIEHUIO HOpMalbHOM paboTel CepBuca.

7.2.4. HcnonHaTe uHBIE 00S3aHHOCTH, MpenycMoTpeHHble CoryamieHueM UM HECTH
OTBETCTBEHHOCTb ~ 3a  JIEMCTBUA, Hapyuamomue ycinoBus Hacrosmero CornameHus H
3aKoHOAarenbCTBa B Poccuiickon denepanyiv B COOTBETCTBUU ¢ HOPMATUBHBIMU IIPABOBBIMU aKTaMU
Poccuiickoit @enepanuu.

7.3. ATeHT uMeeT npaso:

7.3.1. [TpepsiBath paboty Caiita w/mim CepBuca, €ciid 3TO 0OYCIOBIECHO HEBO3MOXHOCTHIO
UCIOJIb30BaHUSl MH()OPMAITMOHHO-TPAHCIOPTHBIX KaHAJIOB, HE SBJSIOMIUXCS COOCTBEHHBIMU
pecypcamu ATeHTa, Tu00 EeWCTBUEM U/WUTN Oe3/IeHCTBUEM TPEThUX JIHII, €CJIA 9TO HEMOCPEICTBEHHO
BiusieT Ha paboty Caiita n/mnu CepBuca, B TOM UKCII€ [IPU aBapUHHON CUTYalLIUU.

7.3.2. W3MeHATh B OIHOCTOPOHHEM MOPSJIKE CTOUMOCTD Y CIIYT, IPEIBAPUTENBHO (32 TPUILAThH
KaJIeHJapHBIX JHeH) yBenoMuB [lonp30BaTens myTeM pa3MmelleHus: COOTBETCTBYIOLIEH HHPOpMAaIK
Ha Caifte uiu mocpenctBoM CpencTB CBSI3U.



8. VYcnoBus u cpoku mosib30BaHus Y ciyramu

8.1. [Tosnp30BaTeNto  MPEIOCTABIAIOTCA IpaBa HCIOIB30BAaHMUSA IPOTPAMMHOIO  OOECTIeYeHHUS,
NPUHAIISKAIIETO TPETHUM JIMILIAM, C COXpPAaHEHHEM 32 ATEHTOM IpaBa BbIJAUYU HEHCKIIOYUTEIBHOM
JULEH3UU IPYrUM JIMLaM (1pocTtas (HEUCKIYUTEIbHAs ) TULEH3Us).

8.2. Mcnonp3oBanue mporpaMMHOro obecrieuenusi Ilonmp3oBareneM TeppUTOpUEd HE OTrpaHHUYCHO
(Bech Mup).

8.3. Cpok npenocTaBieHus IpaBa UCIIOJIb30BaHUs IPOIPAMMHOI0 OOECIIEUEHHUSI PABEH OIIAUEHHOMY
MEpUOY 3aKa3aHHOM Y CIyTH.

8.4. Arent npepnocraBiser llonap3oBaTento NpaBO MCIONB30BaHMS IPOrPaMMHOIO 0OecnedeHus
Yyepe3 BOCIPOU3BEACHUE POTPaMMHOT0 00ECTICUCHHSI.

9. HCpCOHaJ'IBHBIe JaHHBIC U ITOJIMTHKA KOH(l)I/I,Z[eHI_II/IaJII)HOCTI/I

9.1. Jnsa BeimosnHeHus ycinouil CornameHuss AreHT He TpeOyeT NMpeloCTaBiIeHUs NEepCOHANIbHbIX
JaHHBIX B noHuMaHuu PexnepanbHoro 3akoHa ot 27.07.2006 roga Nel52-®d3 «O nepcoHalIbHBIX
JNaHHBIX».  AreHT He coOupaer, He 0OpabaThIBaeT W HE XPAaHUT MEPCOHAIbHBIC aHHbIC
[Tonb30Barens.

9.2. Ecnim  Takas wuHpopMmamus OyaeT moixydeHa ATEHTOM, TO OTHOLICHHS CTOPOH OynyT
perymupoBatbesi [Ipunoxennem Ne 1 k Cormamenuto (ITomutrka oO0paOOTKH TEPCOHATBHBIX
JTAaHHBIX ).

9.3. AreHt rapaHTHpyeT KOH(HUICHIHATLHOCTh NMEPCOHANBHBIX W WHBIX JNaHHBIX [lomb3oBaTens u
o0OecnieynBaeT JOCTYN K HUM TOJBKO COTPYAHHMKOB, KOTOPBIM 3Ta MH(OpManus HeoOXoauma Jyis
BBINOJIHEHUS yciioBui CoriamieHus.

9.4. llonyuennas Arentom wuHpopmarusi o [lonap3oBarene He MOJICKUT pas3ralICHUIO, 3a
UCKJIIOUEHHEM CIllyyaeB, KOTJa €€ pacKpblTHe sBIsAeTCS 00A3aTeNIbHBIM I10 3aKOHO/ATENILCTBY
Poccuiickoii @enepanuu uiam Heodxoaumo it padotel Caiita n/unu CepBuca u ero GpyHKIHIA.

9.5. be3omnacHoCTh yueTHbIX 1aHHbIX [lomp30BarTens:

9.5.1. Tlonmb3oBarens oOecmeurnBaeT KOH(PHICHIIMATHHOCTh CBOMX YYeTHbIX JaHHBIX (JlormH wu
[Taponp), a Takxke mnpoder wuHbopmaruu, aBropusyromieil I[lonmp3oBarens. AreHT HE HeceT
OTBETCTBEHHOCTH 32 YOBITKH M UMYIIIECTBEHHBIE MOTEPHU JTHOO0T0 poja, moHeceHHbIH [lonb30Barenem
W3-3a pa3rJalieHus OCIECTHUM CBOUX YUETHBIX JaHHBIX.

9.6. be3onacHoCTb TaHHBIX, KOTOpbIE 00padaTsiBaeT [lonb30BaTens:

9.6.1. Eciu Ilonp3oBarens HCMHONB3yeT TMOJMy4YeHHBbIE 1O JloroBOpY BO3MOXKHOCTH C IIEJIBIO
00pabOTKM  TMEpCOHANbHBIX  JaHHBIX, OXPAaHAEMON 3aKOHOM TaWHBI, a TaKXke HWHOMU
KOH(pHICHIIMATILHON uHpopmanuu, TO Ilonb3oBaTenb caMOCTOSITENIBHO — oOecrevyuBaeT
0e30MacHOCTh TAKUX JAHHBIX.

9.6.2.Ecnmu  Ilonp3oBarenb IMOCPEACTBOM  HCMONb30BaHHMs  Yciayr AreHta oOpaOaThiBaer
nepcoHaibHbIe JaHHbIe, TO [loap30BaTeNnb SABISETCS ONEPaTOPOM NEPCOHATIBHBIX JAHHBIX U HECET
MOJIHYIO OTBETCTBEHHOCThH 3a Takyro oOpalOoTKy. /loroBop He sBIsSETCS MOpydyeHHEM Ha 00paboTKy
NEPCOHANBHBIX JAHHBIX. ATEHT He 00paldaThIBaeT MEPCOHAIBHBIC TAaHHBIE, KOTOpbIE
obpabatsiBaeT [lomp30BaTensp.

10. OTBETCTBEHHOCTH CTOPOH

11. CTOpOHLI HECYT OTBCTCTBCHHOCTHL 3a HCUCIOJHCHUC HWJIM HCHAAJICIKAIIICC HUCIIOJIHCHHC CBOUX
00513aTENBCTB B COOTBETCTBHH C YCIIOBUSAMU Cormamenus u 3aKOHOATeNILCTBOM PD.
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12. AreHT He HeceT OTBETCTBEHHOCTH 3a TEXHHUYeckue nepebom B padbore Cailita W/Miu €ro
CepsucoB. Bmecte ¢ TeM AreHT 00s3yeTcsl IPUHUMATh BCE pa3yMHbIE MEpHI Ul MPEJOTBPALICHUS
TaKHUX MepedoeB.

13. AreHT He HeceT OTBETCTBEHHOCTH 3a /I00ble neiictBus Ilonb3oBarens, CBs3aHHBIE C
UCTIOJIb30BAaHUEM TPEAOCTAaBICHHBIX TNpaB wucnoib3oBanus Caiita w/mnum  CepBuca u/uim
IPOTPaMMHOTO oOecTeueHHsl, MpeAocTaBIeHHOTo [lob30BaTento TPeTbUMHU JMIAMH; 33 YIIepo
aro6oro poxaa, moneceHHsli [loap3oBareneM U3-3a yTepu /WM pasrialleHus] CBOUX JaHHBIX MO0 B
nporecce wucnonp3oBanus Caiita w/mnmm  CepBuca W/WAM  TPOrPaMMHOTO  OOecrieueHHs,
NPUHAAISKAIIETO TPETHbUM JIUIAM, B TOM YHCIE CBSA3aHHBIA C KOMMEPUYECKOW JeATEIbHOCTHIO
ITonb3oBarens.

14. B cnywyae ecnu kakoe-nuOO TpEThE JIMLO MNPEABSBIAET ATEHTY IPETEH3UI0 B CBS3H C
HapymeHueM [lonp3zoBatenem Cornamenus aubo HapymeHueM Ilonbp3oBaTenem mnpaB TPETbUX JIHIL
(B TOM wuyMciae @paB Ha MHTEUIEKTyalbHYI0 COOCTBEHHOCTh), Ilombp3oBarens oO0s3yercs
KOMIIEHCUPOBaTh AreHTy BC€ YOBITKM M pacxojipl, B TOM YHUCIIE€ OIUIATUTh JIHOObIC KOMIIEHCALUU U
[po4ue 3aTpaThl, CBI3aHHbIE C TAKOH MPETEH3UEH.

15. Tlosnb30BaTens caMOCTOATENBHO HECET OTBETCTBEHHOCTh IEpe]l TPEThUMH JIMLAMH 332 CBOU
NeiicTBuUs, CBsI3aHHbIE C Hcnoab3oBaHueM Caiita n/unn CepBuca W/WiIK IPOrpaMMHOro obecredeHus,
HNPUHAAISKAIUX TPETHUM JIMLIAaM, B TOM YHCIIE, €CJIM TaKue ACHCTBUS MPUBEAYT K HAPYLICHUIO NIPaB
U 33aKOHHBIX HMHTEPECOB TPEThUX JIMI, a TaKXKe 3a COOJIIoJeHHe 3aKoHoaarenbcTBa PO mpu
ucnonb3oBanun Caiita n/umun CepBuca W/WIKM NPOrPaMMHOrO OOECIEeUYeHMs, MpPUHAIeKAIIUX
TPETbUM JIMIIAM. ATEHT He HeceT OTBETCTBEHHOCTH 3a JoOble aeictBus Ilonb3oBatens,
Hapylalollde IpaBa W HHTEpechl TPeThbUX JMI W/WIM 3aKoHojaTenbcTBa P® wniam HopMm
MEX1yHapOJAHOIO IIpaBa.

16. TTockonpky mpaBa Ha Caift w/miam CepBHUC W/WIM TPOrpaMMHOE O0ECIIEYeHUE OXPAHSIOTCS
ABTOPCKHUM IPAaBOM, TO OTBETCTBEHHOCTH 32 HapYyIICHHE aBTOPCKUX MPAB HACTYNAET B COOTBETCTBUH
C ACUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoi denepannu.

17. AreHT He HeceT OTBETCTBEHHOCTM 3a HEHUCIIOJHEHHE WM HEHaJUIeKallee MCIOIHEHNE
o0si3arenbeTB 1O Hacrosimemy CormamieHnio, a TakKe 3a MpsMble W KOCBEHHBIE YOBITKH
[Tonp3oBartensi, BKIOYAs YIYHIEHHYIO BBITOJY W BO3MOXKHBIA yIiepO, BOZHUKIIHE B pPE3ylbTaTe
HEIIPaBOMEPHBIX JECWCTBUM TOJb30BaTelled ceTu LHTepHeT, HalpaBiICHHBIX Ha HapylICHUE
nH(pOpMaAIIMOHHOW 0€30MacHOCTH WM HOpMalibHOTO (yHKIMoHMpoBanus Caitta w/mmm Cepsuca;
oTcyTcTBUsl VIHTEpHET-coeiMHEHUN Mexay KommbioTepoMm Ilonbp3oBatens u cepepom Caiirta;
UCMOJIb30BaHUE MPOrpaMMHOr0 oOecreueHus W/Wid Oo0OpYAOBaHUs, HE MOAXOAsIee JUis
ucnonb3oBanus Caiita w/wim CepBuca, NPOBEACHHMS TOCYAAPCTBEHHBIMH W MYHHMIMIIAIbHBIMU
OpraHamMH, a TaKKe WHBIMM OpraHu3alMsIMd JeHCTBUH B paMKax oOINepaTMBHO-PO3BICKHBIX
MEpOTNPUATHIA; YCTaHOBJIEHUS TOCYJApCTBEHHOTO pEryJIMpPOBaHUS (WM PEryJupOBaHHUS HHBIMU
OpraHu3alUsIMM) XO3SHCTBEHHOW [eATeNbHOCTH KOMMEpPYECKHUX OpraHuzanuii B cetu MHTepHer
W/WIN  YCTAHOBJICHMSI YKa3aHHBIMM CYOBEKTaMM pa30BBIX OIPAHWYEHUH, 3aTPYIHSIOMIUX WIIH
JIeNAI0NIMNX HEBO3MOXHBIM HUCIOJIHEHUE HacTosmero CoranieHus; U Apyrux ciaydaeB, CBSI3aHHBIX C
neiictBusiMu  (O6e3neiicTBueM) ToJib3oBarened cetu  VHTepHET W/HMIM  IPYrUX CYOBEKTOB,
HalpaBJIeHHBIMH Ha yXYyJALIEHWe OOIled CHUTyallud C HCIOJIb30BaHMEeM ceTu MHTepHer,
CYIIIECTBOBABIIIEH Ha MOMEHT 3aKJitoueHus Hactosiero CornameHus.

18. AreHT He HeceT OTBETCTBEHHOCTHU 3a HapyllleHHE MpaB TPEThbUX JIUI], BOSHUKIINX B PE3yJIbTaTe
neiicreuil [lonp3oBaTens, COBEPIIEHHBIX C UCIOIb30BAaHUEM Y CIIYT, IPEAOCTABISIEMBIX ATEHTOM.

10. ®opc-maxop

10.1. CropoHbl HE HECyT OTBETCTBEHHOCTh 3a HEHCIOJHEHHE, MO0 HEHaJyIexkKallee UCIOTHEHHUE

00s3aTeNbCTBa 110 HaCcTOoAIIEMY  JOroBOpy, €CJIM  JOKa)XXyT, 4YTO OTO IIPOU30MIIO BCICACTBUEC
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HACTYIUICHHS] 0OCTOATENLCTB HEMPEOIOIMMON CHITBI ((hOpC- Makop), BOSHUKIIINX TIOCJIE TMPUHATHS
AKIIenITa HACTOSIIETO COTJAIICHUS B Pe3yibTare COOBITUN YPE3BBIYAHOTO XapakTepa, KOTOphIE
CTOpoHBI HE MOIVIM HHU MNPEABUAETb, HU INPEAOTBPaTUTh pa3yMHbIMU MepamMu, U  CTOpOHBI
MNpCaANpUHAIA BCC BO3BMOXHBIC U 3aBUCAIINEC OT HUX MCPHI 10 HAJJICKKAIICMY MCIIOJTHCHUIO CBOUX
obs3anHOCTEl. K (hopc-MakOpHBIM 00CTOSTEICTBAM OTHOCSTCS, B YACTHOCTH: BOCHHBIC JIEHCTBUS,
BO3JICUCTBUE CHJI MPUPOABI (3eMJIETpSICEHUE, HABOJAHEHUE U T.JA.), PEIICHHS TOCYAapCTBEHHBIX
OpraHoB.

10.2. O nactymieHun (Qopc-MaKOpHBIX 00CTOATENbCTB, CTOPOHBI JOJIKHBI YBEIOMUTH APYT APYyTa B
TEYEHHUE TPeX pabouMx JTHEH ¢ MOMEHTA UX HACTYIICHHS.

11. Pa3pemienue cnopos

11.1. TIIpeTeH3UOHHBIH MOPAJOK AOCYACOHOTO YPETyJIHPOBAHUS CIIOPOB, BBITEKAIOUINX U3
Hactosero Cornamenus, sisercs st CTOpOH 0043aTeNbHBIM.

11.2. IIperen3noHHble nUchMa HanpasisitoTcss CTtopoHamu nocpeacTBoM CpeacTB CBSI3U.

11.3. Cpok paccMOTpeHHUs MPETEH3UOHHOTO MHuchMa cocTaBisieT 10 (mecsiTh) pabouux mHEH co THS
MOJIyYEHUS TIOCIIEAHETO aJJPECATOM.

11.4. Crnopsl o Hacrosimiemy COralieHrui0 pa3peniaroTcs B CyJAeOHOM TMOPSIIKE B Cy/l€ MO MECTY
HaXO0XJeHUs ATEHTa.

12. 3aKII0YUTEIBHEIE COTJIAICHUS

12.1. Hacrosimmee CornaiieHue peryaupyeTcsi U TOIKYETCsl B COOTBETCTBUU C 3aKOHO/ATEIbCTBOM
Poccuiickoiit denepanuu. Bompockl, He yperynupoBaHHble HacToAmMM CornamieHueM, Moasiexar
pa3pelieHui0 B COOTBETCTBHM C 3aKOHOJaTeNnbcTBOM Poccuiickoii ®epepanuu. Bece Bo3moxHBIE
CIIOpBI, BHITEKAIONIME W3 OTHOIICHWM, peryiaupyembix HacTosmuM CoriameHueM, pa3perniaroTcs B
MOPSIIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepannu, no Hopmam
poccuiickoro mpasa. Be3me 1o Tekcry Hacrosmero CoryameHuss [OA  TEPMHHOM
«3aKOHOJATENIbCTBO» TOHUMAETCS 3aKOHOAATENbCTBO Poccuiickoit denepanun.

12.2. Tlockonbky Hactosmee Cornamenue sBiuseTcs odepToll, U B CHIy JEHCTBYIOIIETO
IPaXKAaHCKOTO 3aKOHO/IaTeNbCTBA ATEHT UMEET MPaBO Ha OT3bIB OPEpPThl B COOTBETCTBUU CO CT. 436
'K P®. B cnyuae or3biBa Hactosuiero CornamieHus B TEUEHUE CPOKa €ro JEeHCTBHUsS HacTosliee
CornamieHue cUMTaeTcs NPEKpalleHHbIM C MOMEHTa OT3bIBa. OT3BIB OCYIIECTBISETCS MYTEM
pa3MeIIeHnsl COOTBETCTBYMOMEeH nHpopManuu Ha Caiite, 10O MyTeM HampaBleHUsS COOOIIEHUS
[Tonb3oBarento nocpeactsoM CpencTB CBA3H.

12.3. AreHT BIpaBe B OJJHOCTOPOHHEM IOpSJIKE BHECTH H3MEHEHHUS B YCIOBHS IPEIOCTaBICHUS
yeinyr CepBuca u/unu Hactosimee Cornamienue, pazmecTuB o0 3Tom uHpopmanuio Ha Caiite B
nyOJIMYHOM JOCTyI€ U BHecs U3MeHeHus B Hacrosimiee CornamieHue. YKa3aHHbIE HU3MEHEHUS B
ycnoBusix Hacrosimero CorameHus BCTYHNAIOT B CHIIY C JaThl UX NyONMKaIMH, €ClI HHOE He
OTOBOPEHO B COOTBETCTBYIOMIEH myOnukanuu. [Ipogomkenue ncnons3oBanus Ceppuca n/unu Caiita
[Tonp3oBateneM mociae BHECEHUSI M3MEHEHUH u/win fonoaHeHuit B CornameHne o3HayaeT MpUHATHE
u coracue [lonp3oBaTens ¢ TAKUMU U3MEHEHUSIMHU W/WIIH JOTIOJIHEHUSIMHU.

13. PEKBU3UTHI ATEHTA

WnauBuayanbHbIi peanpuHuMareinb MakapoB Asiekcanip AHAaTOJIbEBUY
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Anpec: 197110, r. Canxt-IleTepOypr, yn. Manas 3enenuna, a.1/22 nurep A
[TouroBsrit aapec: 197110, r. Cankr-IlerepOypr, yin. Manas 3enenuna, a.1/22 autep A
MNHH: 602509039272

OI'PHUII: 320784700202452

Anpec WEB-caiita: https://isoho.pro/

bankoBckue PCKBU3HUTLI:

Bank: MOCKOBCKU ®UJIMAJTL AO Kb «MOYJIbBAHK»
BUK: 044525092

k/c Ne: 30101810645250000092

Cuért Ne: 40802810770010412633

bank: ITAO «IIpomMcBs3p0aHK»
BUK: 044525555

k/c Ne: 30101810400000000555
Cuét Ne: 40802810206000063537

bank: ITAO «Kontyp.bank»
BUK: 046577904

l'opon: ExatepunOypr

k/c Ne: 30101810500000000904
Cuér Ne: 40802810010010452515

KoHTakThI:

Ten/WA: +7 (980) 218-59-50 (TosIBKO MO aIMUHUCTPATUBHBIM BOIIPOCAM)
E-mail: support@isoho.pro
Tg: @isohopro

IIpuinoxenne Ne 1 k ITos1p30BaTe/ILCKOMY COTIALICHUIO
(ITomuTHka 00padOTKH NEPCOHAIBHBIX JAHHBIX)

1. Jlo momenrta 3akitouenust Cornamenus [lonp3oBarens kak CyObeKT TaHHBIX WM MIPEICTABUTENb
CyObeKTa JJaHHBIX 00sI3yeTCsl 03HAKOMHUTBCS C HACTOSIIUM JOKYMEHTOM.

2. Arentr (manee takxke — «Omeparop») NpU YCIOBHHM COIJIaCHsl CyOBEKTa JaHHBIX Ha HUX
npefocTaBieHne U o0padOTKy, MM NPU HAJTUYMU HHBIX 3aKOHHBIX OCHOBaHHMM Juis 00paOoTKu
JaHHBIX (Hampumep, UId 3akiodyeHuss U ucnonHeHus Cornamenus wmexay OnepaTopoM H
[Tonp3oBaTeneM) OCyIIECTBISET UX XpaHEHHE U 0OpabOTKYy.

3. Omeparop obecneunBaeT Ha/UIeKallMii  ypOBEHb  3allUTHl  MEPCOHAIBHBIX  JaHHBIX
ITonb3oBarens.

4. OO6paboTka nepcoHaIbHBIX JaHHBIX ocyliecTBIsIeTca OnepaTopoM B LENSIX:

- 3aKJIIOYCHUA U UCITIOJTHCHU A COFHaIHeHI/ISI;



https://isoho.pro/
tel:+79802185950
mailto:support@isoho.pro
https://t.me/isohopro

- 06p&60TKI/I CTaTUCTUYCCKHUX NJAHHBIX U UX HCIIOJIb30BaHUC AJIA:
- ynyumenus padbotsl CepBuca;
- nepcoHanu3auuu CepBuca;

- obecrieuenusi OezomacHoctu Omeparopa, MOIB30BATENEH M MPEAOTBPAIICHUE MOIICHHHYECTBA C
HcIIojib30oBaHueM Caira;

- UCTIOJIHEHUS 0043aTeNbCTB, Bo3IaraeMblx Ha OnepaTopa 3aKOHOJATEIbCTBOM.
5. McTOYHMKH MTOTy4YeHUs IEPCOHANIBHBIX TaHHBIX:

5.1. Undopmanus, npenocraBnsiemas [lonb3oBaTeneM MOCPEIACTBOM HarpaBlieHHs 3asBKUA depe3
CpeactBa cBa3u. Omneparop UCXOIUT U3 TOro, yto Ilosmp3oBarens npenocTaBiseT AOCTOBEPHYIO U
JOCTAaTOYHYIO MEPCOHAJbHYI0 WH(POpPMAIMIO, a TaKKe CBOCBPEMEHHO OOHOBIsIET ee (ecnu
MIPUMEHUMO ).

5.2. ABTOMAaTHYECKH TICpEJaHHBIC JAHHBIC: CBEICHHUS O MECTONOJIOKCHUU; THII W BEpCHUs
OIEPAIMOHHON CUCTEMBI, THII W BEpCHsl Opay3epa; THUI YCTPOWCTBA M pa3pelieHHE €ro JKPaHa;
UCTOYHHUK IEePEeX0Jia Ha CAMT; sI3bIK ONEPAI[MOHHON CHCTEMBI U Opay3epa; ICHCTBUS, COBEpIIACMBbIC
Ha caiite; [P anpec, daiinsr cookie u JaHHBIC CTATHCTUKH.

6. IlepeueHb nepcoOHANBHBIX JaHHBIX:

6.1. JIuunble naHHbIE, NpeaocTaBisiemMble [loap30BaTeneM Mo €ro KelaHuto.
6.2. /lannble, oxy4aeMble aBTOMAaTUYECKH NpU AocTyne K Calry.

6.3. Uadopmanms, 1ocTym K KOTOPOH HEOOXOAMM T UCToNIb3oBaHus Caiira.

Ecnu ITlonp3oBaTens HE cCOIVIaceH C 3TUMHU YCJIOBUSAMH M HE JKelaeT cOopa MPUBEACHHOMN BBIIIE
nH(popMaIuu, oH 00513aH 0TKa3aThCs OT MCMOab30Banus Caira.

7. Cpoku 00pabOTKH MEePCOHATBHBIX TaHHBIX:

- Jlannble, oOpabaTeiBaeMble i 3akitoueHus U ucnonHenus CormameHus Mexay OrnepatopoM u
[Tonb3oBarenem mocpeactBoM CepBuca: ¢ MOMeHTa 3akitoueHus CornameHust U 0 MpeKparieHus
o6s13aTenscTB CTopoH o CorainieHuro;

- JlanHble, oOpabaTbeiBaeMble AJis 3amMThl npaB Oneparopa MM TPETbUX JIUL, MPEJOTBpAIICHUS
MOILIEHHUYECTBA: B TEYEHHE CPOKOB MCKOBOM JaBHOCTH, CPOKOB MPUBJICYEHUS K aIMUHUCTPATUBHOM,
YrOJIOBHOM MJIM MHOW OTBETCTBEHHOCTH JIMIA B CBSA3M C JIEHCTBUSAMHU Takoro cyobekrta B Cepsuce
WIH C €r0 UCIOJIb30BaHUEM;

- I[aHHLIC, O6pa6aTBIBaeMBIC JJI BBIIIOJIHCHU S 00s13aTeNbCTB OnepaTopa IO 3aKOHY B TCYCHHC
CPOKOB, OIPEACTIACMBIX Tpe6OBaHI/I$IMI/I IMPUMEHUMOT'O 3aKOHOAATECJILCTBA.
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